Service Bulletin

REICHERT® NON-CONTACT TONOMETERS

SHIPPING PROTECTOR

The Reichert 7, Reichert 7CR, Ocular Response Analyzer®, and the Ocular Response Analyzer G3 come
with a shipping protector installed on the patient’s side of the instrument. This protector ensures that the
motor does not get damaged during shipping. It is EXTREMELY important that this plastic shim is saved
and installed anytime the unit is shipped to prevent damage to the motor and malfunction of the unit, most
likely an M15 motor error.

CAUTION: IT IS VERY IMPORTANT TO REMOVE THE SHIPPING PROTECTOR BEFORE
OPERATING THE UNIT.
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1. Pull the plastic Shipping Protector up and out of the opening on patient side of the instrument.

IMPORTANT: Do not throw away the Shipping Protector! Keep it with the rest of the packaging material so
that it can be re-installed if future shipment is necessary.

2. Continue with the instrument setup as indicated in the User’s Guide.

Note: Anytime the unit is shipped, this plastic Shipping Protector must be reinstalled, to prevent any dam-

age to the unit.
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